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Markus Abgottspon 
 
> Cooperative interaction based on respect and trust 
 
 
 
Philosophy 
“For me, consciously adopting an attitude of general open-
mindedness when working with others is increasingly important as I 
help people work their way through challenges. I operate on the 
assumption that I will always do the best I possibly can at any given 
moment – and that others will too. This increases the chances of a 
positive and enriching exchange of ideas as well as enhances the 
likelihood of greater understanding between myself and others. I 
believe it’s very important to take personal responsibility and engage 
in cooperative interaction based on respect and trust. I like supporting 
and coaching people in this way.” 
 
Focus areas 
− Supporting organizational development and other change processes 
− Collaboration/conflict resolution in teams, identifying 

strengths/potential 
− Taking a win-win approach for the successful handling of talks and 

negotiations 
− Leadership workshops, cooperation and leadership in projects 
− Workshop facilitation, especially in projects and working teams 
− Personal development coaching, based e.g. on the DISG behaviour 

profile 
 
Having a process orientation in training sessions helps me to identify 
client patterns so that those that are effective can be identified and 
utilized – enabling the learning to be more readily transferred to 
people’s everyday work settings. 
 
Brief CV 
 
Education 
− Economics, focusing on Finance, Organization & Management, 

Human Resources at the University of Basel 
− Coverdale trainer, facilitator and coach (incl. certified DISG 

consultant) 
− Working language German; knowledge of English and French 
 
Career 
− Management of various (international) projects in the field of 

specialized information for a large Swiss financial institution 
− Development of a corporate ecology concept, implementation of 

various training modules for the big bank 
− Leadership functions as Head of Professional & Sales Training 

Switzerland 
− From 1999 independent consultant, seminar trainer, facilitator and 

coach 
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